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Selected address: Café-Urban Barista

Address: Dock, 4B Gauging Sq, London E1W 

2AA

Opening Hours: 7:00 - 17:00

Average per person: £10-20

Brand website: 

https://www.urbanbaristas.co.uk/



Video Recording The three-hour video has been accelerated and simplified to ten seconds.

https://youtu.be/tcL1XExzbgc?feature=shared

https://youtu.be/tcL1XExzbgc?feature=shared


The image was subjected to a long 

exposure process

Video Processing



Character Illustration (Procreate)



lie fallow working meeting

Elderly man walking his dog in 

the morning, stopping for 

breakfast at a coffee shop.

Young white-collar workers 

who carry computers to work 

in coffee shops.

Meet at a cafe to chat with 

old friends and enjoy coffee 

and snacks.

User Persona



Behavior

Map



User Journey

Here the consumer's 

purchasing course of 

action is recorded with a 

pink line, where the pink 

dots represent the 
consumer's stops. The 

four stops in the graph 

are the cashier's office, 

dessert counter, bottled 

drinks counter and 
coffee waiting area. 

Among them, the cashier 

and the coffee waiting 

area have the longest 

dwell time and the 
largest number of 

consumers.



User Journey

I used a logic diagram to document 

the roadmap of the consumers in 

Café-Urban Barista.



Thank 

     You
Yuxin Jiang - Ivy
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此处输入你阐述的内容

坐亦禅，行亦禅，一花一世

界，一叶一如来，春来花自

青，秋至叶飘零，无穷般若

心自在，语默动静体自然。
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