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Video Recording
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https://youtu.be/tcL1XExzbgc?feature=shared

Video Processing

The image was subjected to a long

exposure process




Character lllustration (Procreate)




User Persona

@ meeting
Elderly man walking his dog in Young white-collar workers Meet at a cafe to chat with
the morning, stopping for who carry computers to work old friends and enjoy coffee

breakfast at a coffee shop. in coffee shops. and snacks.
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User Journey

Here the consumer's
purchasing course of
action is recorded with a
pink line, where the pink
dots represent the
consumer's stops. The
four stops in the graph
are the cashier's office,
dessert counter, bottled
drinks counter and
coffee waiting area.
Among them, the cashier
and the coffee waiting
area have the longest
dwell time and the
largest number of
consumers.




User Journey

| used a logic diagram to document
the roadmap of the consumers in
Cafe-Urban Barista.

Enter the cafe

Front door exit
Takinga

e Drinking coffee

Exit by the back door
Waiting for coffee making Get the coffee Front door to leave
Back door exit
Ordering Front door exit
Return to seat Drinking coffee
Exit by the back door
Choose a seat to sit Get coffee Front door to leave
Back door exit
Front door exit
Z:‘m“ = Edible dessert —[
Exit through the back door
Biciout — Oderthe —— Getdessert Front door exit
dessert
Exit by the back door
Front door exit
Take a seat - drink {
Exit by the back door
Pick out bottled Check .
dFiiiks ot Front door exit
Back door exit
Front door exit
Using tables and
chairs
Back door exit
Front door exit
Return to seat Serve
Back door exit
Access to seat
Wait Fetch food Front door exit
Back door exit
Ddog Front door exit
Return to seat Serve
Exit by the back door
Get food Front door exit

Back door exit
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